1/7/2025

National Standards
for the Physical
Inspection of Real

Estate (NSPIRE)

January 10, 2025

Contact Information

Mailing Address: Physical Address:
TDHCA TDHCA

PO Box 13941 221 East 11t Street
Austin, TX 78711-3941 Austin, TX 78701

Website: https://www.tdhca.texas.gov

Division Phone Number: (512) 475-3800
or (800) 525-0657 (toll free in Texas only)




1/7/2025

Announcements

Schedule:
* The training will run from 9:00 am until approximately 11:30 am
* We will take a break mid-morning to shift from the webinar to the open forum

* Staff will be present to answer any questions
Housekeeping:

* Certificates will not be emailed but you will receive an email confirming your
attendance, usually within 24-hours in an email from the GoTo Platform, please
check your “junk” folders as we cannot reissue these emails

* If you did not use your emailed link for the training from your registration you will not receive a
follow-up email or show as having attended the webinar

* We suggest you silence your phones and put an “out of office” email response to
help avoid distractions during the training

* Please pose questions and comments to the “Questions Box”

* Physical Inspections
* https://www.tdhca.texas.gov/physical-inspections

* https://www.tdhca.texas.gov/construction-inspections-and-accessibility

* Disaster Relief/Casualty Loss

e https://www.tdhca.texas.gov/compliance-general-casualty-loss-information-htc-properties-during-compliance-period
* Training and Presentations

* https://www.tdhca.texas.gov/compliance-program-training-presentations

* Contact List
* https://www.tdhca.texas.gov/compliance-division-staff

Department Resources
* Compliance
* https://www.tdhca.texas.gov/compliance
* Construction Inspections and Accessibility
4
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DISCLAIMER!

NSPIRE is an evolving topic with additional
HUD guidance anticipated

HUD will publish through Federal Register
updates to the NSPIRE standards and
scoring at least once every three years

NSPIRE is subject to change with HUD
guidance

Not legal guidance

'U.5. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

&
What is NSPIRE? D

HATIONAL STANDARDS FOR THE PHYSICAL INSPECTION OF REAL ESTATE

NSPIRE is the new inspection protocol that replaces old inspection standards formerly
known as the Uniform Physical Condition Standards (UPCS) Standard.

Changed Mantra: Functionally adequate, operable, and free of health and safety hazards.
63 NSPIRE Inspection Standards.

Complete transformation from UPCS with a focus on resident health and safety and less on
appearance.

Scoring Algorithm has been revamped to place a much higher priority on units. Thus,
deficiencies categorized as Life-Threatening and Severe within a unit will have a greater
impact on the score.




NSPIRE Applicability

January 1, 2024, TDHCA adopted NSPIRE as the inspection standard which replaces

U.5. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HATIOHAL STANDARDS FOR THE PHYSICAL INSPECTION OF REAL ESTATE

the Uniform Physical Condition Standards (UPCS) inspection.
For all multifamily properties under TDHCA jurisdiction.
NSPIRE applies to all projects, not just new projects.

Not based on year of allocation or placed-in-service date, etc.

The 63 NSPIRE Standards

PN P ON S

Address & signage
Bathtub & shower
Cabinet & storage
Call-for-aid system
Carbon Monoxide alarm
Ceiling

Chimney

Clothes dryer exhaust
ventilation

Cooking appliance

. Door- entry

. Door- fire labeled

. Door- general

. Drain

. Egress

. Electrical- conductor, outlet,

switch

. Electrical- GFCI or AFCI

outlet or breaker

. Electrical- service panel
. Elevator

. Exit sign

. Fence & gate

. Fire escape

. Fire extinguisher

. Flammable & combustible

item

. Floor

. Food preparation area

. Foundation

. Garage door

. Grab bar

. Guardrail

. Handrail

. Heating, ventilation, and air

conditioning (HVAC)

. Infestation

. Leak- gas or oil

. Leak- sewage system

. Leak- water

. Lighting- auxiliary

. Lighting- exterior

. Lighting- interior

. Litter

. Minimum electrical & lightin
. Mold-like substance

. Parking lot

. Potential leaG-based paint

hazard- visual assessment

. Private roads & driveways

. Refrigerator

. Retaining wall

. Roof assembly

. Sharp edges

. Sidewalk, walkway, & ramp
. Sink

. Site drainage

. Smoke alarm

. Sprinkler assembly
. Steps & stairs

. Structural system
. Toilet

. Trash chute

. Trip hazard

. Ventilation

. Wall- exterior

. Wall- interior

. Water heater

. Window
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TDHCA Scoring Scale

* TDHCA will retain a 0-100, score for multifamily
properties inspected using NSPIRE.

* Developments scoring a 70 or below or deemed
to be in poor physical condition will be subject
to an accelerate inspection schedule until the
score improves.

* The Responsible Party may be referred to
enforcement for possible debarment if on more
than one occasion scored 50 or less on a NSPIRE
inspection.

NSPIRE Inspections conducted
by TDHCA and HUD.

Differences and Similarities

(only for developments that have both TDHCA and HUD funding)

1/7/2025
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Alignment Program

* TDHCA has adopted NSPIRE standards only (not HUD
REAC Protocols)

* TDHCA does not participate in HUD’s alighment
program

* HUD/REAC inspections do not verify TDHCA
comr_nitted Unit and Common Area amenities as

* HUD REAC inspections do not conduct the minimal
accessibility inspections required by TDHCA

Two additions to NSPIRE inspections

A limited accessibility review includes:

» Fair Housing Design
» Section 504 (UFAS)
> 2010 ADA

Amenities committed during applicétion. “
(check your LURA)




1/7/2025

TDHCA conducts a
limited Accessibility
check to ensure
required accessibility
features have not been

ot B Trvs 1 o st it s 4 . g,
Lo ) e e o s e

altered. (a copy of this form can N —

be found on our website).
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Check your LURA for Amenities.

Unit Amenities- Selection Criteria:

The owner has rep: d that the followi ies will be present at the property through the extended use period.
Fees In addifion m:rrrwnwbcckm_formofm: amenities marked below thronghout the extended use
periad, The owner was awarded points based on providing specific amenity and quality features in every Unit at no exira
charge to the tenant. Complete the following section to identify those amenities elected at the time of application 1o
reflect those jtems for which the Development was awarded points:

[0 100% masonry on exterior, which can include stucco, cementitious board
products, concrete brick and mortarless concrete masonry, but not EFIS or
synthetic stucco
14 SEER HVAC for Now Construction or radient barrier in the attic for
Rehabilitation
Ceiling fictures in all rooms (light with ceiling fan in all bedrooms) 2007 and prior years
2010-000014758 11/15/2010 02:57.55 PM Page 29 of 32

(m

‘Senior Activity Room (Arts and Crafis, ete.) — Only Qualified Elderly Developments Eligible

Service coordinator office in addition to leasing offices

Swimming peul

Two Children's P ds Equipped for 5 to 12 year olds, two Tot Lots, or one o!‘en:h Only Family
Developments Eligible (2 points) of one point for one playground or one tot fot

Furnished and staffed Children’s Activity Center - Only Family Developments Eligible

Sport Court (Tennis, Baskstball or Vollsyball) - Only Family Developments Eligible

One children's P/ 1 for 5 to 12-y lds or one Tot Lot- Only Femily Developments Eligible
Community Theater Room equp.d ‘with & 52 inch or larger screen with surround sound equipment; DVD player;

X

and theater seating
Green Bullding (for coolers, passive solar heating/cooling, water conserving fixtures, collected
vrater (at least 50 %) for irrigation purposes, sub-metered electric meters, exceed Energy Star standards,

panels for and deslgn and writing for the use of such panels, construction waste management,
pmnde rer.-yck service, water permeable walkways and parking areas, or other Department approved items)
Hot Tub/Jacuzzi

0 0R00 O
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Inspectable Areas

OUTSIDE

Photos By: HUD Flickr

NSPIRE standards refined the inspectable areas from 5 to 3

Inspectable Areas - Unit

The interior components of an individu
dwelling where the resident lives

Components include — bathroom, call-for-
aid, carbon monoxide devices, celling, doors,
electrical systems, enclosed patio, floors,
HVAC, kitchen, lighting, outlets, smoke
detectors, stairs, switches, walls, water
heater, and window
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Inspectable Areas - Unit

Hot and cold running water in both bath
including adequate source of safe drinking
and kitchen
<4 g )
Bathroom or sanitary facility that is in proper opera‘f‘ing‘?‘coﬁ_ ition
and usable in privacy that contains a sink, a bathtub or shower,
and flushable toilet.
At least 1 battery-operated or hard-wired smoke detector
On each level of the unit
Inside each bedroom
Within 21’ of any door to a bedroom measured along a path of
travel; and
Where a smoke detector installed outside a bedroom is separated
from an adjacent living area by a door, also installed on the living
area of the side of the door.

Inspectable Areas - Unit

AFFIRMATIVE HABITABILIYT REQUIR

4. Living room and a kitchen area wi
appliance, refrigerator, food prep a
storage area N K x *
For HCV/PBYV, at least 1 bedroom or Iiving"'/'sleepih'g
room for each 2 ppl
Meet carbon monoxide detection standards
Two working outlets or one working outlet and a
permanent light within all habitable rooms
Outlets within 6’ of a water source must be GFCI
protected
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Inspectable Areas - Unit

Units may not contain unvented spacéﬁeater&tha
burn gas, oil, or kerosene. T

. Must have a guardrail when there is an elevated
walking surface drop off of 30” or more measured
vertically

. Permanently mounted light fixture in the kitchen and
each bathroom

Inspectable Areas - Inside

The common areas and building ystem: witl‘ﬁﬁ%the
building interior that are not inside"g,uni 2

For instance, basements, interior or atta:

enclosed carports, restrooms, closets, utility rooms,
mechanical rooms, community rooms, day care rooms,
halls, corridors, stairs, shared kitchens, laundry rooms,
offices, enclosed porches/patios/balconies, and trash
collection areas. Systems include water, electricity,
elevators, emergency power, fire protection, HVAC, and
sanitary services

10



Inspectable Areas - Inside

AFFIRMATIVE HABITABILITY REQUIREM|

1. Atleast 1 battery-operated or hard wired smoke etgetog ong

each level

Meet carbon monoxide detection standards

Outlets within 6’ of a water source must be GFCl protected
Must have a guardrail when there is an elevated walking
surface drop off of 30” or more measured vertically
Permanently mounted light fixtures in any kitchens and each
bathroom

May not contain unvented space heaters that burn gas, oil, or
kerosene

Inspectable Areas - Outside

AN
OUTSIDE

Building site, building exterior components;ahd any

g %

building systems located outside of the buildi'hg'"‘c'alr- anit—

For instance, fencing, retaining walls, grounds, lighting,
mailboxes, project signs, parking lots, detached garages
or carports, driveways, playgrounds, refuse disposal,
roads, storm drainage, non-dwelling buildings, and
walkways. Components include attached
porches/patios/balconies, carports, fire escapes,
foundations, lighting, roofs, walls, and windows

1/7/2025
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Category of Deficiencies and Timeline t;éi‘CS'ié'recg;_-:.__
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NSPIRE does not assign “Levels” (Ll.,f L2,
L3) for any deficiency

Life-Threatening & Severe
deficiencies — Must be repaired
within 24-hours

Moderate deficiencies — Must be
repaired within 30 days

Low deficiencies — Must be
repaired within 60 days

TDHCA provides a 90 — Corrective
Action Period to submit correction
of all deficiencies

Severe and Life-Threatening (LT) Def|C|encms _

<

a high risk of death

More than 100 of the &7
defects being a 24-hour >

300 potential health
and safety defects

serious injury or illness

. r i Severe — presents a high riski™
NSPIRE includes over epair type of permanent disability, or

TDHCA may provide an
extension for good cause if
requested within 24 hours

of inspection for LT & S

v

Life-Threatening — presents |§ e
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Common Severe and Life-Threatening
Deficiencies

* Inoperable smoke detectors

» Missing/damaged/expired extinguisher

* Exposed wires/open panels NG a2 T

* An unprotected outlet is present within six feet_ x » » =~
of a water source

* Infestation (roaches)

* AFCl outlet or AFCI breaker is not visibly
damaged and the test or reset button is
inoperable.

Life-Threatening and Severe

Obstructed
Means of
Egress




Life-Threatening and Severe

Obstructed means of egress

Life-Threatening and Severe

Missing/damaged/expired fire extinguish

1/7/2025
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Life-Threatening and Severe
EXPOSED ELECTRICAL CONDUCTOR

Life-Threatening and Severe

Carbon Monoxide Hazard/l\/llsallgned
Chimney: 4

15
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Life-Threatening and Severe: Mold-Like Substance
Standard

Deficiency: Presence of mold-
like substance at extremely
high levels is observed visually.

Cumulative area of patches is
more than 9 square foot in a
room

Life-Threatening and Severe
Infestation

Deficiency: Deficiency: Extensive

Evidence of
cockroaches,
bedbugs, mice and
rats

Evidence of
Cockroaches,
bedbugs, rats or mice
sightings (two or

- Mmore)

16
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Non-Scoring Deficiencies

* The following defects are not scored but must be
corrected/remediated within 24 hours

* All Smoke Alarm Defects.
e All Carbon Monoxide Device Defects.

 Call-for-Aid: "System is blocked" or "Pull cord is higher than 6 inches off
the floor."

* Handrail Defects: "Handrail is missing" or "Handrail is not installed
where required."

Delayed Scoring Deficiencies

-y '?’ _/, A

* The following defects must be corrected/remediated in the %pprcfp%te@
timeframe but will not be scored will not be scored until at Iea’-st'*
October 1, 2025: AN~

* All Fire Labeled Door Defects.
e All Guardrail Defects.

* Electrical - GFCI: An unprotected outlet is present within six feet of a
water source.

* HVAC: The inspection date is on or between October 1 and March 31
and the permanently installed heating source is working and the interior
temperature is 64 to 67.9 degrees Fahrenheit.
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Delayed Scoring Deficiencies Continued...

* HVAC: The inspection date is on or between October 1 and
permanently installed heating source is not working or the pe
installed heating source is working and the interior temperature,is
degrees Fahrenheit.

* HVAC: The inspection date is on or between April 1 and September-30 ahda -
permli'andently installed heating source is damaged, inoperable, missing, or not
installed.

* Interior Lighting: At least one (1) permanently installed light fixture is not
present in the kitchen and bathroom.

* Minimum Electrical and Li%hting: At least two (2) working outlets are not
present within each habitable room OR" at least one (1) working outlet and

one (1LPermanentIy installed light fixture is not present within each

habitable room.

Most Common NSPIRE Deficiencies

18
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Most Common NSPIRE Deficiencies

DEFICIENCY 3: An unprotected outlet is present within six feet of a water source.

LOCATION: <] Unit — Affirmative Habitability Requirement D Inside — Affirmative Habitability Requirement
X Outside — Affirmative Habitability Requirement

Most Common NSPIRE Deficiencies

IKSPECTION PROCESS:

OBSERMATION: - Identify all outlets within the Unit.
- ldentify water sources (ie., sink, bathtub, shower, water faucet, toilet) within the same room as each outlet.
- Determine if each cutlet within six feet of a water source is GFCl protected.

»

Request ron Hew: - IF a personal item (e.g., clothing, small appliance, plant, toy) is concealing the outlet and can reasonably be removed, |
ask the resident to move the item. -

ACTION: - Once identified, measure from the center of each water source (i.e., sink, bathtub, shower, water faucer, toilet) to the
center of each outlet located within the same room,

HoRE INFORMATION: - Outlet protection methods include GFCI outlet, GFCI breaker, or an outet wired in series that is protected by another
GFCl outlet.

- An outlet dedicated to a major appliance (e.g. water heater, HVAC, refrigerator, washing machine, dishwasher, garbage
disposal, appliance that is wall-mounted or installed within 2 cabinet, etc.) should not be evaluated under this
standard, regardless of its distance from the water source.

- A dedicated outlet is 2 raceptade outlet that is only capable of serving that specific appliance.

- An outet located below a countertop and within an enclosed cabinet should net be evaluated under this standard,
regardless of its distance from the water source,

= An electrical conductor that is not enclosed or properly insulated should be evaluated under the Electrical —
Conductor, Outlet, and Switch standard.

19



Most Common NSPIRE Deficiencies

* The outlet must be GFCI protected or a dedicated outlet

Most Common NSPIRE Deficiencies

1/7/2025
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Most Common NSPIRE Deficiencies

Most Common NSPIRE Deficiencies

Deficiency Severity
Life

Smoke alarm not installed in a sleeping room )
Threatening

Life
Smoke alarm not installed within 21’ of bedroom door
Threatening
Each level of a unit does not have at least one smoke | Life 24-
alarm Threatening Hours

Any level of a Building missing at least one smoke Life 24-
alarm in the common area Threatening Hours
Ceiling-mounted smoke alarm less than 4in. from a Life 24-
wall Threatening Hours
Life 24-

Wall-mounted smoke alarm within 4in. of a ceiling
Threatening

Wall-mounted smoke alarm more than 12in. from a Life
ceiling Threatening

Smoke alarm painted or has stickers or other Life
decorations present Threatening
Life

Threatening

Smoke alarm is obstructed

Smoke alarm does not produce an audio or visual Life
alarm when tested Threatening

21
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Most Common NSPIRE Deficiencies

Most Common NSPIRE Deficiencies

22
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Most Common NSPIRE Deficiencies

DEFICIENDY I Temperature pressure refief (TPR) valve has an active leak or is ohstructed or relief valve discharge piping is damaged, capped, has
an upward slope, or is constructed of unsuitable material.

LOCATION: B4 it B Inside B4 ounide

DEFICIENDY 1: No hot water.
LOCATION: B4 unit B Inside

DEFICIENDY 3: The relief valve discharge piping is missing or terminates greater than & inches or less than 2 inches from waste receptor flood-
level.

LOCATION: Unit B Inside B Ounide

DEFICIENCY 4: Chimney or flue piping is blocked, misaligned, or missing.
LOCATION: B4 umit < Inside B4 outside

DEFICIENDY 5 (Gas shutoff valve is damaged, missing, or not installed.
LOCATION: Unit (< Inside B ouside

Most Common NSPIRE Deficiencies

- —

Hot/Neutral Reversed

*

23
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Most Common NSPIRE Deficiencies

Most Common NSPIRE Deficiencies

Def# Defici i e
ef ciency Severity Die
Life

Outlet or switch is damaged 3 24 Hours
Threatening

24
Improperly wired or grounded outlet Severe

24

Electric outlet inoperable (ne visible damage) Severe
. Hours**

Life
Exposed electrical conductor g 24 Hours
Threatening

Gap of 1/2"+ in any high-voltage electrical Life
24 Hours
apparatus Threatening

Electrical conductor is not properly Life
k ‘ 24 Hours
insulated/enclosed Threatening

Water is currently in contact with an electrical Life

24 Hours
conductor Threatening

24
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Is this an NSPIRE Deficiency?

Dencencr Camene: Sleeping room = located on the 3 floor or below and has aa obstructed rescwe epening.

Hewrw o Swemy Devenmaron:  Life- Theatesng The Lie-Threatesmg catepory incudes defioences that, f endent in the home or on the
praperty, present a high ritk of dearh 1o resident.

Conngcmon Tengrus: 4 houns

HEY Pas / Fa Fail

HOV Consecnon Testrans: U hours

TPecnoN PRocis:

D ranon; - ldesify rooms esed for dheeping.

- Waually inspect for amy obstructed rescur opensag.

- Noa

- Werify the rescue opening fully opent.

- If there is a fire escape adjacent 1o the rescor opening, then evaluate under Deficency 3.

. Resident.wned property sheuld not be evaluated 2 an ebitruction 1o the rescue opening.

« The follewing are examples of conditions that may ebitruct 2 rescur opesing:
- Window locks that require a key, a tool, or special knowledge or effort 1o operate (from the interior).
+ Wien fived vecurity bars are present that cover 3 window that v the designated rescue openiag from the
[

- hay lock on movable seqenty bars for wiadows requiring 2 key (special tool) tv open, whether kcked or
wibecked a1 the time of impecnen

- Placement of an item or furnitare that is oot resident owmed and obstructs a resooe opening.

- A permanenty mizalled waadow-mounted air condivoner,

25



Is this an NSPIRE Deficiency?

Must be greater than % in vertical difference.

Denoency | — Utz

TP SATARD ON WALEING WRIALT,

Bepenimr Curiu:

BiA ap ST Ditanmiox:

CouRETION Tsruing:
800 Pass 1 o
IO Conniinon Tewrumi:

beirtiTon Pasieis:

[T

Ragarr raa M

Acnew

There i 30 shrupe change in verticl elevaen o harssatal teparstion on ay walking turface slong the narmal
path af wamel, comiving of the following writeriac

S soistended Yi-nch o greater verseal dilence
o

A wmistended Dinth or greaer Berimeal separaion that o perpendicular 18 the path of el

The Mederae Beabth and Safety casepery incudes defeoencies that, il rvadent in the home or
o8 e prapty, preveat 3 modersbe rak of 38 adverse madeal el requrng 4 heslthears
wait, casse tymperary harm; or # et smireated, caute or warien 3 chrosic coedition that may
bave bong-lavting sdverse health effect: or that the phyical security or salesy of 3 resdent or
theie progerty coald be compromised.

- ook 81 the walkisg teelace oy the mormsl path of ol b idenbly 8 igiieant derence i vertical elevation of
separation

borroneal

- M

- M demibed, mesiens & determing i thave 5 3 Yesach or prester werical sepanstios o Linth o pester hereatal

separatisn

- Examples of condivoe thar should be rvaleated ander thy deciency inclede, but are not bord ca:

= K wervice aooeis cover that i misting and it 0 lecated aoog & wlking wiface.

- By sorlace, sbyect, o masevial that creates as usintended Yi-nch or greater verial rise along the path of
i,

- B uninsended Jnch or greater pap or spuce alomg the pack of ravel

- Examples of conditoes that should nat be evaluated under this deficeacy include, but are oot lmited 15

- b engineerdesgeed g or vertical Efference (e.g. a raied manbole or 2 plant grate desigoed in the middle
of 2 path of waved).
fn irsvesional wanssion fram 3 walkisg yurisee 16 3 deo

1/7/2025
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Is this an NSPIRE Deficiency?

Passage Door, not an Entry or Fire-Labeled door.

* As bad as this looks, No Deficiency.

Sl e

* A passage door is a door between rooms, door into a walk-in closet, or
door into a utility room, storage room, or room that contains washers
and dryers.

* Door must open, close, latch (operates as intended) and privacy is not
compromised.

1/7/2025
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Is this an NSPIRE Defi

ciency?

Yes, privacy has been

DEFINITION:
PURPOSE:

COMMON COMPONENTS:
LOCATION:

MORE INFORMATION:

compromised.

Panel that provides an opening in a building or room and provides separation (i.e., doses an opening).

Provides privacy, manages the atmosphere inside a room (e.g, heating and cooling), and may prevent the spread of fire or
smoke.

Frame; Sill; Jamb; Handle; Door sweep; Lock set; Threshold; Hinge; Casing

& Unit Al passage doors throughout the Unit (e, a door between rooms, door into a walk-in closet, or
door into a utility room, storage room, or room that contains washers and dryers).

& Inside Al passage doors throughout the Inside (i.e., a door beoween rooms, door into a walk-in closet, or
door into 2 uility room, storage room, or room that contains washers and dryers).

X Ousside Al exterior doors throughout the Outside (i.e., a door into a utility room, storage room, or mechanical
roam).

Privacy within a bathroom should be evaluated under the Toilet standard and Bathtub and Shower standard, respectively.

DEFICIENCY I:
LOCATION:

DEFICIENCY 2:
LOCATION:
DEFICIENCY 3:
LOCATION:
DEFICIENCY 4:
LLOCATION:

A passage door does not open.

I st [ Inside

A passage door component is damaged, inoperable, or missing and the door is not functionally adequate.

B4 nit 3 Inside

A door that is not intended to permit access between rooms has a damaged, inoperable, or missing component.
B Unit

An exterior door component is damaged, inoperable, or mi:

Dutside

1/7/2025
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Additional Training

Opportunities

Additional Training Opportunities

* The Department has a section devoted to previously recorded webinars.

* https://www.tdhca.texas.gov/compliance-program-training-presentations

* Every other month the Department offers an in-person Income
Determination Training, registration opens a couple weeks before the
class and can be found online

* https://www.tdhca.texas.gov/compliance-training

* The Department offers regular virtual training in conjunction with the
Texas Apartment Association
* https://www.taa.org/event-category/affordable-housing/

* The Multifamily Compliance division offers a monthly Office Hours,
which is an open forum to ask questions of staff and get real-time
answers

* All of these will be posted online: https://www.tdhca.texas.gov/calendar

* You can also sign up for emailed announcements
* Click the “Subscribe” button at the bottom of https://www.tdhca.texas.gov/

o

58
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THANK YOU

Texas Department of Housing and
Community Affairs
WWW.TDHCA.TEXAS.GOV
INFO@TDHCA.TEXAS.GOV

221 EAST 11™ STREET
AUSTIN, TEXAS 78701

P.O. BOX 13941
AUSTIN, TX 78711
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