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811 PRA: Leasing
Activities

July 30, 2024

Contact Information |E

* Emails:
811 Administration Division: 811info@tdhca.texas.gov
811 Compliance Monitor Justin Merrill: justin.merrill@tdhca.texas.gov

Electronic Communications/Submissions
CMTS to receive letters from the Department: https://pox.tdhca.state.tx.us/aims2/pox

Serv-U to submit review/complaint/corrective action documentation: https://s811-
files.tdhca.state.tx.us/

Other Ways to Communication:

Physical Address: TDHCA 221 East 11t Street Austin, TX 78701

Mailing Address: TDHCA PO Box 13941 Austin, TX 78711-3941

Compliance Division Staff List: https://www.tdhca.texas.gov/compliance-division-staff

How to Find Other Trainings Offered by the Department

« Visit the Compliance Division's Training webpage here: https tdhca.t trainin
« Property Compliance Training, including training in partnership with the Texas Apartment Association
« Income Determination Training
Visit the TDHCA Calendar here: https://www.tdhca.texas.gov/calendar
« Filter for upcoming Trainings/Office Hours/Roundtables
+ Select “Meeting Location” to register
Register to receive LISTSERV emails from the Department:
hitoy/jmaiisttdhea state.txus/lst/subscribe BDE2111319D1Flui 2e&mContai
ner=2&mOwner=G382s2w2r2p&mListid=HL%233

+ On the main webpage for TDHCA, scroll down to the very bottom and select “Subscribe” next to “Subscribe to our Mailing List”

Visit the Compliance Division’s Presentation webpage here: t
* 2022 Section 811 Project Rental Assistance Program Training
+ 2024 Maintaining Compliance with Unit Vacancy and Waitlist Requirements for the 811 PRA Program Training
* 2024 811 PRA - Written Policies and Procedures Training
Visit TDHCA's YouTube Channel here: https://www.youtube.com/@tdhca
* Recordings of trainings
* Handouts found on the Compliance Division’s Presentation webpage (link above)
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About This Training
* This training will:

* Focus on the 811 PRA program

« Discuss basic requirements during leasing activities

* Identify forms required during those processes

* Provide references to other resources for additional, more-detailed information

This training will not:

* Provide guidance on other programs monitored by the Department
« Discuss in detail calculations and EIV reports (trainings to come later this year)
« Identify all forms and processes required

7/30/2024

Handouts

* This presentation in notes format

* HUD Notice 2010-10 (HOTMA Guidance)

* HUD Notice 2012-5 (Bedbugs)

* HUD Notice 2024-10 (Revised Written Policies Due Date)

* Appendix 3 (Acceptable Forms of Verification) of the current HUD
Handbook 4350.3

Something to Keep in Mind

For other multifamily programs monitored by th
Department, documentation be dated within 120 days of the
certification

Forthe 811 PRA program, verifcations must be dated within
120 days of the date of receip

Some forms of documentation have the date of receipt built
into the form (faxes, emails, etc.)

Some forms of documentation do not have the date of
receipt (applications, paychecks, etc.)

For documentation that does not have already the date of
receipt, onsite staff needs to stamp the date received and
Tecominend ither initialing or Signing that it was accepted

If the Department cannot determine that a documentation
was dated within 120 days of receipt, the document may not
be determined to be acceptable by itself

Once HOTMA is implemented, must follow and document
\iemlczuon hierarchy found under 1.5 of HUD Notice 2010-
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Accepting Referrals

N
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Accepting Referrals

* Applicants for the 811 PRA program come directly from the 811
Administration Division at the Department

* Onsite staff cannot allow persons coming to the property to apply
outside this process for the program (no walk-ins)

* For more information on the referral process,

 Check out the 2024 Maintaining Compliance with Unit Vacancy and Waitlist
Requirements for the 811 PRA Program Training here:
https://youtu.be/Chm1s1Sq12Y?si=aSSYhHC7HCg9jkqY

« Contact the 811 Administration Division by email at 811info@tdhca.texas.gov

Accepting Referrals

* For each referral, the 811 Administration Division will provide
« Contact information to reach out to the potential applicants
* A packet of documents
* Within the application packet, there may be the:
* Section 811 Project Rental Assistance Program Application
* HUD-92006: Supplement to Application for Federally Assisted Housing
* HUD-90102: Verification of Disability
* HUD-27061-H: Race and Ethnic Data Reporting Form
* HUD-9887/9887-A: Applicant’s/Tenant’s Consent to the Release of Information

* These forms must be found within the tenant file

had
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Leasing Activities

Accepting Referrals: 811 PRA Program Application

Program Application
Created by the 811 Administration Division

Completed by applicant along with the
referral agent

Needed by Department and property
Screens for basic info on:

Household members

Social Security Numbers (SSN)
Students

Veterans

Income and assets

Target Population for 811 PRA program
Housing needs

Criminal history

« Section 811 Project Rental Assistance
o
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Accepting Referrals: 811 PRA Program Application

* Not sufficient alone to screen for:
+ Residence information
+ Household composition
* Student status
* Income/Assets
« Eligible Deductions

Must use additional application to screen for these
items

May use own application or the Department’s
vintake Application” and “Supplement to the
Intake Application” found hel
https://www.tdhca.texas.gov/compliance-forms
Must be dated within 120 days of date of receipt if
using as part of screening process for property

Found in referral from the Department

* Keep in tenant file with Move-In certification
paperwork

11

Accepting Referrals: HUD-92006

+ Supplement to Application for Federally Assisted Housing
Created by HUD
Completed by applicant

Indicates if tenant:
* Wants to elect a person or persons to help with stuff
* Does not want to elect anyone

May include referral agent or counselor for the 811 PRA
gram

+ Must be offered at application, recertfcation, and upon
request to update info

* Does not need to be updated annually

Not required to be dated within 120 days of receipt

+ Found in referral from the Department and here:
https: tdhca.te) participatiny

Keep in the tenant file

12
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Accepting Referrals: HUD-90102

Verification of Disability

Created by HUD

* Used by 811 PRA even though for other

programs

Completed by medical professional or

other authority that can certify the

applicant is disabled

* Cannot be completed by the tenant or

onsite staff

. Nfot requlred to be dated within 120 days
ot receipf

* Found in referral from the Department

* Keep in the tenant file with Move-In
certification paperwork

7/30/2024
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Accepting Referrals: HUD-27061-H

Race and Ethnic Data Reporting Form
Completed by applicant for each family
em

« Is optional without penalty for the applicant
to complete

* Do not com?Iete on behalf ofapcrllcant but
indicate on form elected not to do so

* Not required to be dated within 120 days of
receipt

Found in referral from the Department and

ov/participat

https://www.
owneragents

* Keep in the tenant file with the Move-In
certification paperworl

!
i
]
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* HUD-9887: Notice and Consent for the Release of
Information

+ Must be signed and dated by head, spouse, co-head, and other
family members 18 and over

* Keep in tenant file
* HUD-9887-A: Applicant’s/Tenant’s Consent to the Release of

Information
+ Mustbe signed and dated by head, spouse, co-head, and other
family members 18 and o\

Must be complet ted by owner or owner rep must provide:
name, title, signature, and dats

Keep in tenant file
Must be dated within 120 days of certification
Found here: https://www.tdhca.texas.gov/participating-

owneragents

HOTMA Change:
*+ Stned currently atannualrecetifction expires every 15

- i sign only once of again i rescinded o at il certifcation,
ce new forms ready and property is HOTMA compliar

Accepting Referrals: HUD-9887/9887-A

Documant Package
Rootesmtutimaats Conane
e

Raiease Ot informaton.

15
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Accepting Referrals: HUD-9887/9887-A

* Must be in file before using EIV
employment and income reports

* New Hires Report, Income Report, F—
and Income Discrepancy Report ASgniatmaata Consen

* But not: EIV Verification Reports,
such as Existing Tenant Search
* Provisions for Refusal to Sign
* Deny assistance and admission to
applicant household

* Terminate assistance to family (do
this carefully)

e
Reiease Ot informaton.
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Accepting Referrals

Be sure to keep in contact with the 811 Administration Division to lease up the required number of 811
units in the Rental Assistance Contract, as amended
Document:
* Move-Out Reports
+ Timely notifications to the 811 Administration Division
* Unit availability
- Application outcomes
* Outcomes when offering units to the Department, such as a log
Failing to meet the required number of 811 tenants in the Rental Assistance Contract, as amended or
required by the Department may result in findings of noncompliance
Keep referral documents in the applicant/tenant file
Do not forget training was provided for the referral process
* 2024 Maintaining Compliance with Unit Vacancy and Waitlist Requirements for the 811 PRA Program
Training
* Found here: https://youtu.be/Chm1s15q12Y?si=aSSYhHC7HCg9jkaY
Contact the 811 Administration Division for help at 811info@tdhca.texas.gov

17

Determining Eligibility
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Determining Eligibility

* The Owner is required to determine whether applicant families are
eligible participate in the 811 PRA program by:
« Screening
* Verifying
* Certifying
* Includes requirements are determined by HUD and the Department

* Determined during Move-In and Initial Certifications only program
eligibility, except student status, which is an on-going requirement

7/30/2024
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Determining Eligibility

+ Refer Chapters 3 and 4 of the current HUD Handbook 4350.3

* The following paragraphs do not a;g)ly to the 811 PRA program: Para. 3-7 (Exceptions to the Income
Limits in Section 8 Projects), 3-8 (Admitting Over-Income Applicants), 3-12 (Restrictions on Assistance
to Noncitizens), 3-13.A (Eligibility of Students for Section 8 Assistance), 3-17 (Definitions of Elderly
and Disability Used to Determine Project Eligibility), 3-18 and 3-19 (Eligibility Requirements for
Admission to Elderly Pro%ecls), and 3-20 (Elié issi 3-32 (Verification of Citizenship and
Immigration Status), 3-33.B (Verification of I|§_ ity of Students for Other Assistance Programs), 4-5
(Income-Targeting), 4-6 (Preierence{, 4-12 (Affirmative Fair Housing Marketing), 4-15 (Matching
Applicants on Waiting List to Available Units), 4-16 (Creating and Maintaining Waitlist Lists), 4-17
flacing Families with Disabled Family Members), 4-18 (Documenting Changes to Waitlist Lists), 4-19

Updating Waitlist List Information), 4-20 (Removing Names from the Waiting List), 4-21 (Reinstating
pplicants to the Waiting List), 4-25 (Applying Income Targeting), 4-26 (Verification of Preferences),
and 4-31 (Denial of Assistance to Noncltizens%
* Check out these other Compliance trainings:
* 2024 Income Determination Training here: https://www.youtube.com/watch?v=XbB8i2Hj4IA
* 2024 Adjusted Income Training here: https://www.youtube.com/watch?v=mjpZq9XppXE

* 2024 811 PRA — Written Policies and Procedures Training here:
https://youtu.be/p_cDYzt Ulk?si=992MWQwmX0Okpnqu4

20

Determining Eligibility: Application

An application must be mmJJIeted signed, and
dated by all adult household members
Live-in aides are screened for suitability, but not
program eligibility or ability to pay rent
Screen for:

« Family and household members

* Age

« Family member that is between 18 to 62 years of age at
time of application

« Social Security Numbers

* Veteran status

« Student status

« Residencies

* Income/Assets

« Eligible Deductions

+ Member of target population
« Criminal history

+ Occupancy standards

21




811 PRA: Leasing Activities

Determining Eligibility: Application

* May not screen and deny for:
« Citizenship
* Different disability definition
* Asset or real estate limitations under HOTMA

* May not reference a lease contract not
permitted under the program

* May use own ﬂaglication or the Department’s
Intake Take and Supplement to the Intake
found here:

https://www.tdhca.texas.gov/compliance-
orms

* Recommend being dated within 120 days of

certification (otherwise must clarify any
updates or changes in older applications)

* Keep in the tenant file

7/30/2024
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Determining Eligibility: Family and Household Members

* Determine who will be living in the unit

Family members include:
* Head of household

* Live-in aides ' l
* Foster adults and children

* Guests are not considered family or
household members

* Consider family members temporarily
away, such as college students, deployed
military, etc.

* Spouse

*+ Co-head

* Other Adult Members

+ Dependents r . ’ \
Household members include:

23

Determining Eligibility: Verification of Age

* Obtain verification of age for all
household members
* Need to verify that qualifying
disabled person in the family is
between the ages of 18 and 62
* Is not eligible if over 62 years of age bcomelionsosnltnialrceseend

at Move-In or Initial Certification

* May become older than 62 after
moving into the unit without issue

* Acceptable forms of verification
are found under Appendix 3 of the
HUD Handbook 4350.3

* Keep in tenant file

24



811 PRA:

Leasing Activities

Determining Eligibility: Verification of SSNs

« Obtain verification of Social Security Number
(SSN) for each household member, except:
Do not contend eligible immigration status or
* Were age 62 or older as of January 31, 2010 and
whose initial determination of eligibility begun
before January 31, 2010
* Acceptable forms of verification are found
nggrg’Appendix 3 of the HUD Handbook

* Once HOTMA is implemented, J.6 of HUD
Notice 2010-10 permits the applicant or
tenant to self-certify their SSN and provide a
third-party document (such as a bank
statement, utility or cell phone bill, benefit
letter) with the applicant’s name printed on it
if the Owners has exhausted all other
attempts to obtain the required verification

* Keep in tenant file

7/30/2024
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Determining Eligibility: Verification of SSNs

« Live-in aides are not excluded from
providing SSNs

* Although citizenship is not a
requirement for the 811 PRA [ ———
program, if a tenant indicates that —— T
they are not an eligible immigrant,
they must certify that they do not
have a SSN due to immigration
status, which must be kept in the
tenant file

« If exempt due to age, a self-
certification is not sufficient, but
requires verification (or needs to
provide verification of SSN)

26

Determining Eligibility: Verification of SSNs

* After the applicant family become tenants, there are other times when
verification of SSN is needed
* When the EIV Pre-Screening Report or Failed Verification Report identifies a
household member has provide an invalid SSN
* When the Summary Report identifies a household member has provide an
invalid SSN
« At recertification, when the tenant has been assigned a new SSN
* When a new household member is added
« At the time of adding the new household member, for persons age 6 or older
* Within 90 days of adding the new household member, for persons age 6 and younger

27



811 PRA:

Leasing Activities

Determining Eligibility: Veteran Status

* Required to ask if any members of the
household are veterans

* Must include the statement in the
application:

* “Important Information for Former Military
Services Members. Women and men who
served in any branch of the United States
Armed Forces, including Army, Navy,
Marines, Coast Guard, Air Force, Reserves
or National Guard, may be eligible for
additional benefits and services. For more
information please visit the Texas Veterans
Portal at

https://veterans.portal.texas.gov/.”

This is providing info and resources to our
veterans

Do not verify veteran status

7/30/2024
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Determining Eligibility: Student Restrictions

Screen and verify student status of
each family member

ICch)eck each certification (Ml, IR, AR,

Consider eligibility of both part- and
full-time students enrolled at
institution of higher education

* Do not check eligibility for students
who are dependent to their parents
who are living in the unit with them

Eligibility criteria is found under Par. 3-
13.B of the HUD Handbook 4350.3
(not Par. 3-13.A)

29

Determining Eligibility: Student Restrictions

* To be eligible, each individual student must meet ALL of the following criteria
and documentation must be kept in the file:
1. Must be of legal contract age under state law
2. Must not be claimed as a dependent by parents or legal guardians pursuant to IRS
regulations
3. Must obtain a certification of the amount of financial assistance that will be provided
and signed by the parent (required even if no assistance will be provided)
4. And 1 of the following:
* Must have established a household separate from parents or legal guardians for at least one year
prior to the application for occupancy OR
* Meet the US Department of Education’s definition of independent student
* Files must document how a student was determined to be eligible and it is helpful to
have a student certification for this process

30
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Determining Eligibility: Student Restrictions

Be at least 24 years old by December 315t of the current year
Be an orphan or ward of the court anytime since 13 years of age, or an

emancipated minor

Serving on active duty of US Armed Forces
Have legal dependents other than spouse

Be a graduate or professional student
Married

Homeless or self-supporting at risk of being homeless

* US Department of Education’s definition of Independent Student
requires the individual to meet one or more of the following criteria:

7/30/2024
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Determining Eligibility: Student Restrictions

Appendix 3: Acceptable Forms of Verification

Accerrasis Sounces

Chapter 3,
Paragraphe 3-13 A
andSISAT

Insttuton o mgher

« Verticaton of
independenca fom
parents

« Financilsssistance

+ Carficatonofincome

provided by parent x
o persons not
ining 1o o it wih

i Pary”
Eactor t be Veritied [~ Viriion Frovided by AppicanT o Self-Dectaration Verifcaton Tips
« “Studont Satus | » “Envolled fuittme « *Signed declraton | + “May aiso
(Secion 8ony) andlorpart me at an o cotcabont verly go; dependert

Satus an o sty

3338y

+ *Sudentstaus | « “Envollea tutme
(Secton221(0Y3) | * andorpart-ime atan
BUIR, Secion 202 | insthtionof gher
PAC, S ueaton
PRAC and Section
811PRAC) « Vertication of

Sea Chapiars, parents
Paragrapn 3.13.8 and

+ Financil assstance
rocaned

« “Cartficaon of

income provided by

parent o from

Dersons notving

e untwih the
odent”
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* Sole Residence Requirement

Must be the family’s only residence

Must not provide assistance to applicants
who will maintain another residence
(living in and not just an asset)

* Prohibition Against Double Subsidies

at the same tim

Must not receive assistance from another
rental subsidy program at your progerty
such as project-based Section 8 or ural
Development programs

Must not benefit from Housing Choice
Voucher assistance in an 811 PRA unit

If receiving assistance, needs to cut off
previous assistance the day before
moving into an 811 PRA unit

Must not receive assistance for two units
e

Determining Eligibility: EIV Existing Tenant Search

33
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Determining Eligibility: EIV Existing Tenant Search

Ran at the time of processing an applicant for
admission

* Search each family and household member to see
if receiving assistance at another location
Discuss with tenant regarding circumstances

relative to be assisted at another property or with
a voucher

7/30/2024

Follow up with other property or Public Housing
Authority (PHA) to confirm participation status
Coordinate move-in/move-out dates with the
other property or PHA

Found in the EIV System

Keep in the tenant file, along with any supporting
documentation to resolve any discrepancies or
coordination efforts with other entities

34

Determining Eligibility: Income

* Consider income from family members,
but not household members

+ Eligible Deductions

« Screen and verify all sources of:
* Income
* Assets (including disposed of assets) ‘_—’—-\

« Continue to screen, verify, and calculate

HUD-50059 to TRACS is HOTMA
compliant

under pre-HOTMA requirements until
third-gart software used to transmit (o] [o]

* Acceptable forms of verification are found
nggrsﬁ\ppendix 3 of the HUD Handbook

* Keep in tenant file

35

Determining Eligibility: Income

* Family size determines the income
limits

* The family’s annual income (before
deductions) must be at or below
the low-income limit (30% AMI)
based on the property’s location

* Income limits are updated annually e
by HUD —

* Income limits are found here:

Mousing Tax Credit, Tax Exempt Bond, HOME, Neighbarhood Stabilization,
tousing. PRA

https://www.tdhca.texas.gov/inco
me-and-rent-limits

program

36
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Determining Eligibility: Income

* Found within a PDF

* Grouped by MSA and then
county

* In example, a property located
within Hays County would have
the following limits:

* 1 person - $26,500
« 2 person - $30,250
* 3 person - $34,050
* 4 person - $37,800
* 5 person - $40,850

7/30/2024
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Determining Eligibility: Drug Abuse and Criminal Activity

admission of

* Any household containing a member who was evicted
in the last three years from federally assisted housing
for drug-related criminal activity, unless have
completed an approved supervised drug rehabilitation
program o the circumstances that lead to the eviction
no longer apply

« Any household member who is subject to a State sex
offender lifetime registration requirement

+ Ahousehold in which any member s currently engaged

as 3

* Owners musft establish standards that prohibit

or pattern of llegal use of a drug may interfere with the
health, safety, and right to peaceful enjoyment of the
property by other residences

Any household member if there is a reasonable cause
to believe that member’s behavior, from abuse or
pattern of abuse of alcohol, may interfere with health,
safety, and right to peaceful enjoyment by other
residents. This must be based on behavior and not the
condition of aicoholism or alcohol abuse.

oo

38

Determining Eligibility: Drug Abuse and Criminal Activity

Screen for these standards on
application paperwork

The tenant file must document
screening for these standards, such a
criminal history report

The file also should document reasons
why the tenant was approved to
participate in the program when these
issues that appear to conflict with
these program requirements were
found, such as considerations of
dates, unique circumstances, etc.
(Explain why this is not that scenario)

Otherwise, applicants are not eligible

oo<<
|11

39
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Determining Eligibility: No Citizenship Requirements

An applicant or tenant may not be denied
assistance or tenancy with the 811 PRA program

7/30/2024

solely for reasons based on a family or household
member’s citizenship status

Other Multifamily Programs monitored by the

Department do not have a citizenship requirement
(HTC, HOME, etc.)

layered with 811 PRA, which would be receiving
double subsidy (Project-based Section 8)

* Not recommended to ask applicants or tenants
their citizenship status on applications or
questionnaires, unless it is required by fed
state, or local laws; and if required, it must be “clear
not a requirement of the program

Do not confuse this requirement with the

requirement for family or household members that
do not contend their immigration status

Programs that required citizenship cannot be o ——

40

Determining Eligibility: Occupancy Standards

Owners must develop and follow
occupancy standards that take into
account the size and number of
bedrooms needed based on the
number of people in the household
* The standards prevent over- or under-
utilization of units that can result in an
inefficient use of housing assistance
* This must be done:
* Prior to assigning a unit
+ After there has been a change in
household size
* Keep in mind that you must comply
with all fair housing requirements

41

Determining Eligibility: Occupancy Standards

* If a family, based on the number of members,
would qualify for more than one unit size, the
owner must allow the family to choose which
unit size they prefer
*+ In example, 3-person family with head of
househald and two dependents could live in a 2-
or 3-bedroom unit
Count the following persons:
All family members, head, spouse, co-head,
other adults, dependents, etc.
All household members, such as live-in asides,
foster children, and foster aduits
Children that may be temporarily away, such as
50%/50% custody or students away at college
+ Do not count:
* Guests

42
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811 PRA: Leasing Activities

Determining Eligibility: Occupancy Standards

* Ahousehold may have a smaller unit size than
sug%ested.by the occupancy standards if all of
the following apply:

« The family requests the smaller unit

« The family is eligible for the smaller unit based
on the number of family members, and
occupancy of the smaller unit will not cause
serious overcrowding

* The assignment will not conflict with local codes

* Ahousehold may have a larger unit than
sugﬁested by the occupancy standards if one
of the following conditions apply:

« The larger unit is not needed by another family
for the 811 PRA program

* The need is based on a reasonable
accommodation for family member who is a
person with a disability

7/30/2024
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Determining Eligibility: Occupancy Standards

« If an applicant household does not
ualify for a smaller or larger unit,
they must be denied the size unit that
does not comply with the occupancy
requirements

* Unless due to a reasonable
accommodation request, households
that have a change in household size
must transfer to a different unit

* The tenant file must document:
* The denial of different sized units

+ Documentation evidencing a program or
reasonable accommodation exception to
comply with the occupancy requirement

44

Determining Eligibility: Tenant Selection Plan

Provide during application to the household

Screen also live-in aides for suitability of occupancy (not
program eligibility)
* In example, live-in aides determined to be registered state
lifetime sex offenders are not eligible to move into a unit at the

Comply with 10 TAC §10.802 requirements (reviewed by Fair
Housing Division) in addition to 811 PRA program

(reviewed by 811 Division)
Can be incorporated into general plan for all programs,

making special notes for 811 PRA requirements, or may
attach 811 Administration Division’s addendum

Not required to be placed in the tenant file; but, must
maintain record of current and past versions

Find the addendum here:
https: 1t —forms

HOTMA: Update to be compliant with HOTMA by 5/31/2024

+ Consider watching the 2024 811 PRA — Written Policies and
Procedures Training found for more details:
https://youtu.be/p_cDYzt Ulk?si=9g2MWQ

45
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811 PRA:

Leasing Activities

Determining Eligibility: Tenant Rights and Resources Guide

* Required per 10 TAC §10.613(l)

* Post in a common area of the
leasing office or where
applications are accepted

* Provided the guide to applicants

* Found here:
https://www.tdhca.texas.gov/co
mpliance-forms

* Keep in the tenant file the o -
acknowledgment page

7/30/2024
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Determining Eligibility: Fair Housing Posters

+ Display prominently in a common area of the [P P

leasing office or where applications are

accepted

Post each poster as 11 x 14 inches in size

« Offer in English, Spanish, and other languages e

as required per Limited English Proficiency T

standards

Include the Equal Housing Opportunity logo

and specific language

* Found here:
https://www.tdhca.texas.gov/participating-
owneragents

* Owners must self-certify at each 811
monitoring review for compliance with the
Fair Housing Poster requirements using the
Department’s certification form

47

Determining Eligiblity

* Be sure to contact the Compliance Monitoring section at the Department for help

* Document:
* Screening
* Verify
« Certifying
« Clarification records are great ways of clarifying decisions and unique scenarios
* For more detailed information on the on screening households for eligibility, check out
these other Compliance trainings:
* 2024 Income Determination Training here: https://www.youtube.com/watch?v=XbB8i2Hj4lA
* 2024 Adjust Income Training here: https://www.youtube.com/watch?v=mipZq9XppXE
* 2024 811 PRA — Written Policies and Procedures Training here:
https://youtu.be/p cDYzt Ulk?si=9g2MWQwmXO0kpnqu4

* Contact Justin Merrill at justin.merrill@tdhca.texas.gov

48
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811 PRA: Leasing Activities

Leasing Activities

7/30/2024

Leasing Activities

* The Owner is required to:
* Execute a HUD model lease
* May only used Department approved lease addenda
* Must collect a security deposit
* May charge permissible fees
* May not charge impermissible fees
* Execute certain forms

* For more information, please refer Chapter 6 of the current HUD
Handbook 4350.3

the Lease)

* The following paragraphs do not apply to the 811 PRA program: 6-12 (Modifying

50

Leasing Activities: HUD-92236-PRA

* Required specific HUD model lease for the 811 PRA program

+ Do not execute an additional companion lease along side

« Provide in other languages to comply with Limited English
nts

Proficiency requiremer

* Do not modify in any way other than completing the required -
form fillable information

« Provides rights and responsibilities for both the tenant and
owner

* Execute an initial lease term of 12 months
+ Changes in tenant rent are reflected in the HUD-50059 and
HUD-50059-A

* Will renew automatically month-to-month if not renewed for
12-month term

 Found here: https://www.tdhca.texas.gov/participating- = =
neragents

* Keep in the tenant file

51
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811 PRA: Leasing Activities

Leasing Activities: Lease Addenda

* The following documents must be attached to the HUD-92236-PRA lease:

HUD-50059

HUD-50059-A

* Move-in inspection report signed by both the owner and tenant
House rules

Pet rules

No Lien or Lockout 811 Lease Addendum

* Lead-based paint disclosure form (if applicable)

* Live-in aide addendum (if applicable)

* The following documents must not be attached to the lease:

* HUD-91067 VAWA addendum
* Any other addendum

7/30/2024
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Leasing Activities: HUD-50059 Addendum

Owner’s Certification of Compliance with HUD's Tenant — S
Eligibility and Rent Procedures oty S

Addendum to the HUD-92236-PRA

Used to certify income and rents at Initial, Interim, and
Annual certifications

Amends the rents found within the HUD-92236-RA
No other addendum permitted to change the rents

Makes aware both the tenant and owner how much rent the
tenant must pay each month
Must be executed by the Owner’s representative

Must be executed by all adult family members if there is a
change in tenant rent, utilty reimbursement, or the utility
allowance

Do ot forget to provide written notices of change in tenant
s

Printed from the property’s third-party software

rent and utility reimbursements to the tenant:

Keep in the tenant file along with documentation used to
support the certification
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Leasing Activities: HUD-50059-A Addendum

Owner’s Certification of Compliance with HUD’s Tenant
Eligibility and Rent Procedures

Addendum to the HUD-92236-PRA

Used to certify move-out, termination, gross rent change, or
unit transfers.

Amends the rents found within the HUD-92236-RA

No other addendum permitted to change the rents

Makes aware both the tenant and owner how much rent the
tenant must pay each month

Must be executed by the Owner’s representative

Must be executed by all adult family members if there is a

change in tenant rent, utility reimbursement, or the utility
allowance

Do not forget to provide written notices of change in tenant mne e
rent and utility reimbursements to the tenants

Keep in the tenant file along with documentation used to
support the certification

Printed from the property’s third-party software
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811 PRA: Leasing Activities

Leasing Activities: Move-in/Move-Out Inspection Addendum

Move-in/Move-Out Inspection -
Addendum to the HUD-92236-PRA & et

Required to be completed at move-in and move-out

At Move-In
Inspect jointly with tenant prior to sigaing the lease
Indicate dates by which cleaning or repairs noted wil be made.
Execute along with the tenant (sign and date)

. . “The
+ Tenant has 5 days to report any additional Issues.
* AtMove-Out
Notifytenant in advance
Encourage tenant to joinin the nspection
+ Allow tenant to accompany during inspection f requested
+ Same form requirements as Mi inspection

+ May have Owner-generated inspection, but must comply with all
requirements.

Find an example in Appendix 5 of the HUD Handbook 43503

Keep in the tenant file attached to the lease

7/30/2024
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Leasing Activities: Move-in Inspection Waiver

Section 811 Project Rental Assistance
Program Waiver of Right To Be Present

During Move-In Inspection T cenaes
* Created by the 811 Administration
Division at the Department PRy

Include alongside the move-in
inspection report if the tenant does
not wish to accompany during move-
in inspection

* Found here:
https://www.tdhca.texas.gov/particip
atmg wneragents

Keep in the tenant file attached to the
Ml inspection

56

Leasing Activities: House Rules Addendum

Addendum to the HUD-92236-PRA

Identifies allowable and prohibited activities in the unit and
as

* Replaces common industry practice lease addenda \
* Must:

Be related to the safety, care, and cleanliness of the bulding or
the safety and comfort of tenants
Be compliant with HUD requirements — —
Not circumvent HUD requirements
Not discriminate against individuals based upon membership in
a protected class.
Be reasonable
« Comply with state and local requirements

- Givn terans 3 30-doy e ofie forchanges rior o o
implementing

Monitored by the 811 Administration Division during 811
monitoring reviews

+ Owner generated document

Keep in the tenant file attached the lease
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811 PRA: Leasing Activities

Leasing Activities: Pet Rules Addendum

* Addendum to the HUD-92236-PRA

« Identifies allowable and prohibited activities regarding
household pets

« If the property allows household pets for other tenants not
participating in the 811 PRAfrogram, the pet policy must
allow household pets for 811 PRA tenants

+ If the property does not allow anyone household pets, that is
the pet policy’

* Do not apply to assistance animals

* Check out Exhibit 6-5 of the HUD Handbook 4350.3: How to

* Mayinclude in the house rules
Development Pet Rules L

* Give tenants a 30-day advance notice for changes prior to
implementing

* Monitored by the 811 Administration Division during 811
monitoring reviews

+ Owner generated document

* Keep in the tenant file attached the lease

7/30/2024
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Leasing Activities: No Lien or Lockout 811 Lease Addendum

* Addendum to the HUD-92236-PRA

* Required Per 10 TAC §10.613 to notify
tenants of protections under Section
2306 for tenant also participating in
the Housing Tax Credit program

* Cannot use other industry standard

addenda for this requirement

Execute along with the tenant

* Found here:
https://www.tdhca.texas.gov/particip
ating-owneragents

. I(eep in the tenant file attached to the o 3
ease S— -

H
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Leasing Activities: Lead-Based Paint Disclosure Addendum

Addendum to the HUD-92236-PRA

Required per 10 TAC §10.613 to notify
tenants

* Must only include as an attachment to
the lease for properties initially built for
occupancy prior to 1978

* Not required if all lead has been certified
to have been cleared from the
Development in accordance with 24 CRF
§35.130 and if required certification is in
on-site records

* Found here:
https://www.tdhca.texas.gov/compliance-
forms

Keep in the tenant file attached the lease
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811 PRA: Leasing Activities

Leasing Activities: Live-In Aide Addendum

Addendum to the HUD-92236-PRA

Only required if a member of the family requires a
live-in aide

Identifies the live-in aide

Establishes that a live-in aide is not eligible to
remain in the unit once the tenant is no longer
I\va in the unit, regardless of the circumstances
for the tenant’s departure

* Gives the owner the right o evict a ive-in aide
who violates any of the house rule:
+ Owner generated document

Keep in the tenant file attached the lease

* Remember: adult children cannot be added to the

household afler Move In certification unless
eeting the requirement of being

a live-in aide

7/30/2024
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Leasing Activities: HUD-91067 VAWA Addendum

* Addendum to the HUD-92236-PRA
* Required under normal circumstances

* NOT PERMITTED currently under 10

TAC §10.613 since expire

Do not confused with requirements
for VAWA forms 5380 and 5382
requirements under 10 TAC §10.802

Found: N/A

DO NOT keep in the tenant file
attached the lease

* Check your email inbox for notice
from the Department when updated
and to be implemented

.
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Leasing Activities: Other Addenda

* Bed Bug
« Permitted HUD Notice 2012-5 issued on April 23,
2012

« Optional addendum to the HUD-92236-PRA

* May be included in the house rules

« Refer to the notice for additional guidance
« Other Addenda

+ No other addenda wil be approved by the

Department to be attached to the HUD model

lease for the 811 PRA pi ogram
If other lease or lease addenda are executed, a
finding of noncompliance may be cited
To correct the finding, a letter must be sent to
the tenant notifying them the lease or addenda
is not an approved or permitted under the
program
Do not have companion leases or addenda from
other programs or from other sources,
Seriously, do not do it
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811 PRA: Leasing Activities

Leasing Activities: Security Deposits

Security deposits provide owners with some
financial protection when a tenant moves out of
the unit and fails to fulfil their obligations under
the lease

* Must collect a security deposit at the time of the
initial lease executed for the 811 PRA program

ollct the greater of the Total Tenant Payment or
50

+ Does not change when the tenant’s rent changes

« May not charge any additional deposits, such as
extra deposits for credit or housing history (pet
deposits to be discussed soon)

+ Comply with any applicable state and local laws

« Paid for by the tenant using their own resources
(cannot use 811 PRA funds to pay for instance)

May be paid in full by the tenant or paid in
installment basis

7/30/2024
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Leasing Activities: Security Deposits

e casterin, anowne may
oste the secuty deposcor
Crree o depost el he depost for e old it

laced thesecuriy deposit nto asegregated,interestbaring account where the
Balence o e account must equet1he ol mount colcted rom a enants then
T oCeupane, sy acéruea iterest

Tenant mustprovide  orwarding adcress a5 partof conditon o receiverefund (s0
ask for one} ” * s ¢

ind focal
faws
Must within 30 days either
1 the deposit pus accrued Interest or
rovdean e 5o xpers

Tenant may dispute these charges for up to three years

Keep

Keep fger the ch: ts, and refunds.

65

Leasing Activities: Pet Deposits

May be required in pet rules addendum for a tenant to pay a
pet deposit

Applies only to cats and dogs (no other animals)

Never applies to service animals, which are not pets
Must be fully refundable
Maximum amount to be charged is $300 in total for all pets
(not a per pet deposit)

* Inexample, $300 for three pets
May be paid by tenant in full or installment payments (tenant
decides)

+ $50 when the pet s brought onto the premises

« $10 per month thereafter until paid in full

Deduct at move-out only reasonable expenses attributed
directly to the presence of the pet on the property (not rent
or other damages)

* Refund after a reasonable amount of time any unused
portion of pet deposit if the tenant or pet moves out
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811 PRA: Leasing Activities

Leasing Activities: Permissible Fees

* Checks Returned for Insufficient Funds
* Mayimpase a fee on the secand time, and each
additional time, a check is not honored for
payment (optional to charge the fee
« May bill only for the amount the bank charges
for the processing of the returned check (keep
your receipts)

+ Damages

+ Permitted when damage is caused by
carelessness, misuse, or neglect on the part of
the family members, household members, or

Be reasonable with these costs and charge only

what it costs (keep your receipts)

* May collect within 30 days after the tenant
receives the notices and bill (may collect over

longer period of time)

May collect at the time of move-out if permitted

by state and local laws

7/30/2024
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Leasing Activities: Permissible Fees

« Special Management Services
« May charge a tenant for special services
« Examples include:
« Responding to lock-out calls,
« Providing extra keys
* Garages, carports, storages
Fees for actions taken must be in house rules
* Such as, a replacement key fee is $5
Charges for garages, carports, or other “rental spaces”
must be found within an agréement between the
owner and tenant
* May be canceled at any time by the tenant
Must be optional
May ot be charged for reasonable accommodations
inate assistance or tenancy for failing

comply
* May not charge late rent or fees for failing to pay for
Keep a copy of the agreement in the tenant file
« Does not include fees for participating in 811 PRA
related social services, which are optional under the
program
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Leasing Activities: Permissible Fees

* Court Filing, Attorney, and
Sheriff Fees
* May accept payment of these fees
from tenant who wish to avoid or
settle an eviction suit provided:
* Permitted under state and local laws

* The fee appears reasonable and does
not exceed the actual costs incurred
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811 PRA: Leasing Activities

Leasing Activities: Impermissible Fees

* Unless a fee is specific mentioned
as being permitted, it is not
permitted

* May not charge for such fees as:
* Atenant for bad behavior, such as

foul language, noise, or failure to

supervise c ildren

Costs associated with accepting and

processing applications, screening
F plicants, or verifying income and

e glblllty Application fees, credit

checking fees, etc.)

* First time a check is returned for
insufficient funds

* Late payment of rent

7/30/2024
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Leasing Activities: Impermissible Fees

* Unless a fee is specific mentioned as
being permitted, it is not permitted

* May not charge for such fees as:

* Fees on top of reimbursement of utilities
disconnect from tenant’s name (may
charge cost of utility bill only)

+ Fees to reduce the utility
reimbursements owed under the
program, when:

« The utilities are NOT paid normally directly
from tenants to utility providers (must be
able to document otherwise) or
Over the actual amount owed (keep bills
on-hand to document costs).
* Unless agreed upon in writing by both the
tenant and owner when doing so benefits
the tenant (keep in the file)
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Leasing Activities: Impermissible Fees

* Unless a fee is specific mentioned as being
permitted, it is not permitted
* May not charge for such fees as:
. Nunre_fundab\e portions of security or pet

* Fees assaclated with trying to pay rent (such as
specil card fees portal fees, credTt ard fees,

Transferring between units

Use of amenities of the unit or property
Accelerated rent

Reletting

Delvery of notices or documents as required
under the prograi
Printing or prowsmn of file documentation or
written policies and procedures

* This list is not exhaustive
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811 PRA: Leasing Activities

Leasing Activities: EIV & You

* EIV & You brochure

* Provide to the household at Move-
In, Initial, and Annual certifications

* Not required to be executed
* Not required to be kept in the file,
but can be

* Found here:
https://www.tdhca.texas.gov/parti
cipating-owneragents

* Keep in tenant file an
acknowledgment of receipt by the

7/30/2024

tenant
(-]
Leasing Activities: Resident Rights & Responsibilities .
=
* Resident Rights & Responsibilities
brochure i
* Provide to the household at Move-
In, Initial, and Annual certifications gElgElgP%“NTS FéIIGI?\Eg
* Not required to be executed L
* Not required to be kept in the file,
but can be
* Found here:
https://www.tdhca.texas.gov/parti
cipating-owneragents
* Keep in tenant file an
acknowledgment of receipt by the
tenant - !!
d
Leasing Activities: How Your Rent Is Determined .
2l
* How Your Rent Is Determined fact sheet
* Provide to the household at Move-In and e SET
Initial certifications For D ASSSIEDRESDENTS
« Not required to be executed _’”'"" S St
<A cogy is not required to be kept in the "B
file, but can be &
 Found here:
https://www.tdhca.texas.gov/participatin
g-owneragents o x
* Keep in tenant file an acknowledgment of [ Fhmsriy
receipt by the tenant e — T
* HOTMA may require a new version, which ==
need to be provide Ak
(-]
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811 PRA:

Leasing Activities

Leasing Activities “E
)

* Be sure to contact the Compliance Monitoring section at the Department for help
* Document:
* Required HUD model lease
* Required lease addenda
* Require forms
+ Do not execute lease or lease addenda not permitted under the program
* If necessary, charge fees
* Do not charge fees not permitted
* For more detailed information on the on screening households for eligibility, check out
these other Compliance trainings:
* 2024 Income Determination Training here: https://www.youtube.com/watch?v=XbB8i2Hj4IA
+ Contact Justin Merrill at justin.merrill@tdhca.texas.gov

7/30/2024
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Ongoing @

* The Owner is required to:
* Conduct Annual Recertifications
* Conduct Interim Recertifications
* Transfer Households
* Gross Rent Changes
* Process Move-outs
* Terminate Assistance
* Terminate Tenancy
* For more information, please refer Chapters 7 and 8 of the current HUD
Handbook 4350.3

* The following paragraphs do not apply to the 811 PRA program: 8-7 (Termination of
Assistance Related to Establishing Citizenship or Eligibility Immigration Status)

78
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811 PRA: Leasing Activities

Ongoing: Recertifications

* Owners must conduct a_
recertification of family income and
composition at least annually

* Must complete by the tenant’s
recertification anniversary date,
which is the same month next year
rounded to the first

* In example, if a tenant moves into a
unit on /15/2023, their anniversary
date is 8/1/2024

* Does not change if a tenant transfers
from one unit to another at the same
property (keep the same MI date on
the HUD-50059-A and HUD-50059)

7/30/2024
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Ongoing: Recertifications

* Must process all recertifications in
a timely manner

* Failure to process within 15
months of previous year’s
recertification anniversary date will
result in termination of assistance
payments by HUD

* Provide tenant notice of changes in
rent, but must give at least a 30-
day advance notice of any increase

* Include in the tenant file the HUD-

50059 and documentation
supporting that certification

80

Ongoing: Initial Notice for Recertification

Must notify tenant of requirement to recertify

Provide upon initial signing of the lease and at
each annual recertification

Notifying tenant of annual recertification for next
year

Include in the notice:
* Requirement to recertify
* Reference to Par. 9 of HUD-92236-PRA

« Specify the cutoff date (10* day of the 11* month after
the last annual recertification) by which tenant must
provide necessary documents and info

« Signatures and dates for

+ Head of Household
* Owner's Representative as witness

Sample found Exhibit 7-1 of HUD Handbook 4350.3
Keep in tenant file e
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811 PRA: Leasing Activities

Ongoing: First Reminder Notice for Recertification

* Provide 120 days prior to the
recertification anniversary date

* Include in the notice:

Requirement to recertify

. EﬁfAerence to Par. 9 of HUD-92236-

* Provide the who, when, and how for
the process

Information and documents the
tenant should bring

« State the cutoff date (10t day of the
11t month after the last annual
recertification)

Failure to recertify will result in
termination of assistance

.

.

7/30/2024
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Ongoing: First Reminder Notice for Recertification

* Do not include in the notice:
* Failure to recertify will result in
termination of tenancy
* Sample found Exhibit 7-2 of HUD
Handbook 4350.3

* Keep in tenant file

83

Ongoing: Second Reminder Notice for Recertification

* Provide 90 days prior to the
recertification anniversary date

* Do not provide if tenant
responded within 30 days of the
First Reminder Notice and
provided all documents needed

* Must notify tenant of
requirement to recertify

* Include in the notice the same
information as the First
Reminder Notice

84
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811 PRA: Leasing Activities

Ongoing: Second Reminder Notice for Recertification

* Do not include in the notice:
* Failure to recertify will result in
termination of tenancy
* Sample found Exhibit 7-3 of HUD
Handbook 4350.3

* Keep in tenant file

®

7/30/2024
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Ongoing: Third Reminder Notice for Recertification

* Provide 60 days prior to the
recertification anniversary date

* Do not provide if the tenant responded
60 days before the anniversary date with
all documents needed

Must notify tenant of requirement to
recerti

Include in the notice the same
information as the First Reminder Notice

* Provide the amount of rent the tenant
will be required to pay if the tenant fails
to recertify by anniversary date with no
further notice (capped by other
Department program)

®
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Ongoing: Third Reminder Notice for Recertification

* Do not include in the notice:
* Failure to recertify will result in
termination of tenancy
* Sample found Exhibit 7-4 of HUD
Handbook 4350.3

* Keep in tenant file

®
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811 PRA: Leasing Activities

Ongoing: Annual Unit Inspections

« Perform on an annual basis unit inspections

* Review Par. 6-29 of the HUD Handbook
4305.3 for more details

Check for:

« Appliances/equipment

+ Damages
Replace and repair timely any issues
* Owner generated form

* May use the Move-In/Move-Out Inspection
Form, including the same information

« Found here:
https://www.tdhca.texas.gov/participating-
owneragents

* Keep in tenant file

7/30/2024
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Ongoing: Lease and Lease Addenda @

* Do not forget that if you sign a
new 12-month lease contract, a n
copy needs to be in the tenant
file
* If there has been an update to
the addenda, the updated copy
needs to be in the tenant file
* Keep in mind that you must -
provide 30-day advance notices

for changes in house rules and pet
policies

89

Ongoing: Lease and Lease Addenda @

* Do not forget that if you sign a
new 12-month lease contract, a ﬂ
copy needs to be in the tenant
file
« If there has been an update to
the addenda, the updated copy
needs to be in the tenant file
* Keep in mind that you must -
provide 30-day advance notices

for changes in house rules and pet
policies
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811 PRA: Leasing Activities

Ongoing: Interim Recertifications

« Conduct when a tenant reports:

A family member has moved out

A family member would like to be added

A family member with unemployment on the
most recent certification obtains employment
The lam'\\x’s income increases by $200 or more
per montl

The fam'\\x's income decreases by $200 or more
per montl

Increases in expenses related to eligible
deductions, such as increased medical expenses
or higher child care costs

Changes in student status

* Do use EIV reports for family members that
turned 18 between annual recertifications,
unless you have obtained an executed HUD-
9887/9887-A

7/30/2024
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Ongoing: Interim Recertifications

* Do not conduct when:
The increase/decrease is less than $200 a
month

The increase/decrease will not last more
than a mont

The decrease was caused by a deliberate
action of the tenant to avoid paying rent
(hard to prove)

The loss of a job will be restored within 2
months

 Provide tenant notice of changes in
rent, but must give at least a 30-day
advance notice of any increase

* Include in the tenant file the HUD-

50059 and documentation supporting
that certification

92

Ongoing: Transfers

* Transfer when the current apartment
size is smaller or larger than
appropriate as a result of a change in
family size or composition

* Do not terminate assistance for the
original unit until the family has been
offered a transfer to a unit of the
appropriate size and has been given
sufficient time (no less than 30 days)
to move to the new unit

Implement changes in rent and
assistance payments on the day the
tenant actually occupies the new unit

93
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811 PRA: Leasing Activities

Ongoing: Transfers

* Follow the unit transfer process
outlined under your property’s
written policies and procedures

* Transfer due to a reasonable
accommodation
* Respond to the request within 14
days
* Provide info on how that
accommodation request will happen,
including explaining delays due to
availability
* Include in the tenant file the HUD-
50059-A and documentation
supporting that certification

7/30/2024
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Ongoing: Gross Rent Changes

* Report annually to the 811 Administration
Division any changes in utility allowances
« Changes in method, amounts, etc.
« Submitting to the Compliance Division is not the
same process

Compliance will use previously approved utility

allowances and gross rents if you fail to go

through the process

Implement the changes in utilities and gross

rents by the effective date of the approved

rent schedule

* Notify the family of any changes in tenant
rent or utility reimbursement, providing 30-
day advance notice for increases in tenant
rent

* Keep in tenant file a copy of the HUD-50059-A

95

Ongoing: Move-Outs

* Process move-outs of families

If the qualifying family member for the
811 PRA program moves out and no other
family members qualifies the household,
the household must move out
(coordinate with 811 Administration
Division)

* Live-in aides are not entitled to remain in
the unit

« Refund security deposits and accrued
interest within 30 days or provide
itemized list of costs if keeping all or a
portion of the deposit

* Refund pet deposit unless itemize and
specify specific damage caused by the pet

96

32



811 PRA: Leasing Activities

Ongoing: Terminating Assistance

* Termination of assistance is
where the family no longer has
rental assistance payments from
HUD

* This is different than termination
of tenancy, which is where they
must move-out of the unit

* Most of the time, assistance is
terminated prior to tenancy

7/30/2024
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Ongoing: Terminating Assistance

* Terminate when:

The tenant fails to provide required

information or documentation at the

time of recertification

The tenant fa\\s to sign/submit a HUD-

9887/9887-A (for the first time or after

rescinding permlsswons)

The annual income and adjusted income

removes the need for rental assistance at

recertification

The tenant fails to move to a different-

sized unit within 30 days after notifying

them the appropriate bedroom size is

available to move-in (occupancy

requirement)

+ A family member is a part- or full-time
student and does not meet eligibility
requirements
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Ongoing: Terminating Assistance

* Encouraged to reinstate assistance when
possil

+ Conduct a retro-active recertification
(within 3 months of anniversary date) or
initial certification (more than 3 months of
the anniversary date)

 Check with the 811 Administration Division
to ensure able to re-enter the program

* Par. 8-6 of the HUD Handbook 4350.3
provides guidance on the procedures for
terminating and reinstating assistance

* Must notify the 811 Administration
Division 3 days in advance prior to giving
notice to the tenant

« Keep in tenant file copies of HUD-50059-
A and supporting documents
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811 PRA: Leasing Activities

Ongoing: Terminating Tenancy

« Termination by Lessees

* Tenant is required to give 30-day
notice to vacate the unit

* Termination by Owner

* Mechanism by with owners ensure
that a tenant is fulfilling obligations
under the lease

* Include lease requirements, addenda
requirements (such as house and pet
rules)

* Ensure payment of rent, maintaining
the unit, and allowing other tenants
peaceful enjoyment of their units and
commons areas

100

Ongoing: Terminating Tenancy

* Termination by Owner
* Required to provide a 3-day advance
notice to the 811 Administration
Division to review
* Must provide an opportunity for
tenants to respond and appeal
* Must comply with all federal, state,
and local laws
Must be applied in a fair and
consistent manner
Must be related to fulfillment of the
lease, addenda, and program
requirements
Must renew tenant lease term (12-
months or month-to-month), unless
material noncompliance

101

Ongoing: Terminating Tenancy

* Termination by Owner
* Must be a material noncompliance

* Failure to submit SSNs

* Extended absence or abandonment of
the unit as defined under house rules

* Fraud, when a tenant knowingly
provides inaccurate or incomplete
information (be careful here)

Repeated minor violations that have
been documented

* Nonpayment of tenant rent (may not
charge for rental assistance)

Drug abuse and other criminal activity
not permitted under the program
Other §ood cause, reasonable required
under federal, state, or local law
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811 PRA: Leasing Activities 7/30/2024

Ongoing: Terminating Tenancy @

* Keep in mind reasonable
accommodations regarding
disability and potential violations
of the lease

* Refer to Para. 8-11 through 8-16
of the HUD Handbook 4350.3

* Keep in tenant file HUD-50059-A
and documentation supporting
certification
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Ongoing @

* Besure to contact the Compliance and 811 Administration Divisions at the Department for help
Document:

« Annual recertifications

* Interim recertifications

+ Transfers

* Gross rent changes

*+ Move-outs

* Terminations of assistance

« Terminations of tenancy

+ Follow the required processes outlined under §8.6 and HUD Handbook 4350.3 to ensure compliance with the 811 PRA
program
For more detailed information on these processes, check out these other Compliance trainings:

2022 Section 811 Project Rental Assistance Program Training: https://www.tdhca.t prog %
Dresentations

Contact Justin Merrill at justin.merrill@tdhca.texas.gov
Contact 811 at 811info texas.go
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The 811 Team and Compliance
appreciate you all.

RESOURC

WWW.TDHCA. STATE.TX.US/SECTION-
811-PRA/INDEX.HTM

HTTPS://WWW.TDHCA TEXAS.GOV/COMPLIANCE

®
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